We recently purchased a new property in Launiupoko, Maui built by Brown Development. This was a
challenging situation for us as we were able to be on-site only once during construction. However,
Brown Development was exceedingly professional and courteous throughout, and we were in constant

communication.

I remember reading on their website that Brown'’s goal is to “consistently exceed customer
expectations”. At the time | thought that would be pretty difficult, because we have pretty high
expectations! But exceed them they did and we couldn’t be happier with the result. Brown went the
extra mile on every detail that | can recall, and when challenges of project scope - late breaking change
requirements, change orders and costs, or any other issue came up, | remember Greg’s comment was
always “we want you to be happy with your new home”. That refrain, and our constantly increasing
confidence in Brown’s pride of workmanship, intrinsic quality expectations, and fairness of cost are the

things we came to count on throughout the process.

I would highly recommend Brown Development to build your new dream home, and I'm confident it will

turn out just as dreamy as ours has.

Dean and Becky Lofffinguel



